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Agenda

• Important dates

• Servicing updates

• Windows 11 23H2

• Microsoft Copilot

• What’s next?





October 14, 2025 
End of Life



No more feature updates*
End of Life



Version Availability date
EOS for Home, Pro, Pro 

Education, Pro for 

Workstations and IoT Core

EOS for Enterprise, 

Education and IoT 

Enterprise

Windows 10, version 22H2 October 18, 2022 October 14, 2025* October 14, 2025*

Windows 10, version 21H2 November 16, 2021 End of Service June 11, 2024

* Extended support planned in the paid Extended Security Updates (ESU) program

Windows 10 Support Lifecycle



Version Availability date
Mainstream 

support end date

Extended

support end date

Windows 10 Enterprise LTSC 2021

Windows 10 IoT Enterprise LTSC 2021
November 16, 2021 January 12, 2027

January 13, 2032

(IoT Enterprise only)

Windows 10 Enterprise LTSC 2019

Windows 10 IoT Enterprise LTSC 2019
November 13, 2018 January 9, 2024 January 9, 2029

Windows 10 Enterprise 2016 LTSB

Windows 10 IoT Enterprise 2016 LTSB
August 2, 2016 End of Service October 13, 2026

Windows 10 Enterprise 2015 LTSB

Windows 10 IoT Enterprise 2015 LTSB
July 29, 2015 End of Service October 14, 2025

Windows 10 Support Lifecycle



Windows 11
SERVICING UPDATES



General
Availability

Channel

General
Availability

Channel

Long-Term
Servicing
Channel

Long-Term
Servicing
Channel

Windows
Insider

Program

Windows
Insider

Program

Windows as a Service (Servicing Channels)



A single cumulative update each month with no new features

• Security and nonsecurity, critical, servicing stack and driver updates

• Supersedes the previous month’s update

Quality
Updates
Quality
Updates

One in the second half of the year

• New features and innovation APIs and security capabilities

• Very reliable, with built-in rollback capabilities

• Simple deployment using in-place upgrade, driven by existing tools

Feature
Updates
Feature
Updates

Windows as a Service (Servicing)



Version Availability date
EOS for Home, Pro, Pro 

Education, Pro for 

Workstations

EOS for Enterprise, 

Education and IoT 

Enterprise

Windows 11, version 23H2 October 31, 2023 November 11, 2025 November 10, 2026

Windows 11, version 22H2 September 20, 2022 October 14, 2024 October 14, 2025

Windows 11, version 21H2 October 4, 2021 End of Service October 8, 2024

Windows 11 Release Information



Version Availability date
Mainstream 

support end date

Extended

support end date

Windows 11 Enterprise LTSC

Windows 11 IoT Enterprise LTSC
24H2 - -

Windows 11 Release Information



Windows Insider Program (2023)

Dev Channel Beta Channel
Release Preview 

Channel

Early adoptersEnthusiasts users Commercial users

23000 series 22000 series

Released 

versions of 

Windows 10 and 

Windows 11

Canary Channel

26000 series

Highly tech users

💥 New 💥 💥 Rebooted💥



Update release cycle for Windows clients

Monthly security 
update release

Optional non-
security preview 

release

Out-of-band
(OOB) release

Annual Feature
update

Continuous 
innovation for 
Windows 11



Update release cycle for Windows clients

Continuous 
innovation for 
Windows 11



Moment
Update 1
Moment
Update 1

Moment
Update 2
Moment
Update 2

Moment
Update 3
Moment
Update 3

October 18, 2022
KB5019509

Moment
Update 4
Moment
Update 4

February 28, 2023
KB5022913

Continuous innovation for Windows 11 (starting from 22H2)

May 24, 2023
KB5026446

September 26, 2023
KB5030310



Continuous innovation for Windows 11 (Commercial control)



Windows 11
23H2





For your reading on ICT Power

https://www.ictpower.it/sistemi-operativi/windows-11-si-aggiorna-prima-di-23h2-e-arriva-microsoft-copilot.htm
https://www.ictpower.it/sistemi-operativi/windows-11-2023-update-laggiornamento-di-funzionalita-cumulativo.htm


Understanding Windows 11 23H2

• Windows 11, versions 22H2 and 23H2 

share a common core operating system 

with an identical set of system files.

• Version 23H2 is included in the monthly 

quality update for Windows 11 22H2 

(released October 2023 – KB5031455).

• New features will remain dormant until 

they are turned on through the 

“enablement package,” a small, quick-to-

install “master switch” that activates the 

Windows 11 23H2 features.



Overview of Windows 11 23H2

• Update from version 22H2 to version 23H2 with a single restart

• Update using Quality Update process and experience

• New features delivered inside LCU via Servicing

Windows 11 23H2 contains 4 components

• 22H2 - Any 22621.xxx build

•   LCU - Latest Cumulative Update with 23H2 features “turned off”

•   SSU - Servicing Stack Update that makes eKB installable

•   eKB - Enablement KB (KB5027397) that “turns on” the 23H2                      

            features and marks the system as 23H2





Windows 11
MICROSOFT COPILOT







Microsoft Copilot in Windows



Microsoft Copilot in Windows



Microsoft Copilot in Windows



Microsoft Copilot in Windows



Microsoft Copilot in Windows



Microsoft Copilot in Windows



Microsoft
WHAT’S NEXT?



Copilot



Copilot in Microsoft Teams



Copilot in Outlook



Copilot in Word



Copilot in Microsoft 365



Windows 365 App > Windows App



Windows 11 vNext



Thank you!
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