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am Windows10

October 14, 2025

End of Life



am Windows10

No more feature updates*
End of Life



Windows 10 Support Lifecycle

Version

Availability date

EOS for Home, Pro, Pro
Education, Pro for

EOS for Enterprise,
Education and loT

Windows 10, version 22H?2

October 18, 2022

Workstations and loT Core

October 14, 2025*

Enterprise

October 14, 2025*

Windows 10, version 21H2

November 16, 2021

End of Service

June 11, 2024

* Extended support planned in the paid Extended Security Updates (ESU) program




Windows 10 Support Lifecycle

Version

Availability date

Mainstream
support end date

Extended
support end date

Windows 10 Enterprise LTSC 2021
Windows 10 loT Enterprise LTSC 2021

November 16, 2021

January 12, 2027

January 13, 2032
(IoT Enterprise only)

Windows 10 Enterprise LTSC 2019
Windows 10 loT Enterprise LTSC 2019

November 13, 2018

January 9, 2024

January 9, 2029

Windows 10 Enterprise 2016 LTSB
Windows 10 loT Enterprise 2016 LTSB

August 2, 2016

End of Service

October 13, 2026

Windows 10 Enterprise 2015 LTSB
Windows 10 loT Enterprise 2015 LTSB

July 29, 2015

End of Service

October 14, 2025
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Windows as a Service (Servicing Channels)

General Long-Term Windows

Availability Servicing Insider
Channel Channel Program




Windows as a Service (Servicing)

A single cumulative update each month with no new features

Quiality

Updates  Security and nonsecurity, critical, servicing stack and driver updates

« Supersedes the previous month’s update

One in the second half of the year

Feature « New features and innovation APIs and security capabillities

Updates

* Very reliable, with built-in rollback capabilities

« Simple deployment using in-place upgrade, driven by existing tools



Windows 11 Release Information

Version

Availability date

EOS for Home, Pro, Pro
Education, Pro for
Workstations

EOS for Enterprise,
Education and loT

Windows 11, version 23H?2

October 31, 2023

November 11, 2025

Enterprise

November 10, 2026

Windows 11, version 22H?2

September 20, 2022

October 14, 2024

October 14, 2025

Windows 11, version 21H2

October 4, 2021

End of Service

October 8, 2024




Windows 11 Release Information

Version

Availability date

Mainstream
support end date

Extended
support end date

Windows 11 Enterprise LTSC
Windows 11 loT Enterprise LTSC

24H2




(1 I
Windows Insider Program (2023) '

¥ New 3 ¥ Rebooted ¥

Canary Channel Dev Channel Beta Channel Release Preview
Channel

Highly tech users Enthusiasts users Early adopters Commercial users

- - - -

Released
versions of
Windows 10 and
Windows 11

26000 series 23000 series 22000 series




Update release cycle for Windows clients

Optional non-
security preview
release

Out-of-band
(OOB) release

Monthly security
update release

Continuous

innovation for
Windows 11

Annual Feature
update




Update release cycle for Windows clients

Continuous

innovation for
Windows 11




Continuous innovation for Windows 11 (starting from 22H2)

Moment Moment Moment

Update 1 Update 2 Update 3

October 18, 2022 February 28, 2023 May 24, 2023 September 26, 2023
KB5019509 KB5022913 KB5026446 KB5030310



Continuous innovation for Windows 11 (Commercial control)

& Enable features introduced via servicing that are off by default O X

Eﬂ Enable features introduced via servicing that are off by default Next Setting

O Mot Configured ~ Comment:
() Enabled

() Disabled
Supported 00 A4 laast Windows 11 Version 22H2

Options: Help:

Features intreduced via servicing (outside of the annual feature update) are off by
default fior devices that have their Windews updates managed®,

If thiz policy is configured to "Enabled”, then all features available in the latest monthly
quality update installed will be on.

If this policy is set to “Not Configured” or "Disabled” then features that are shipped via a
manthly quality update (servicing) will remain off until the feature update that includes
these features is installed.

“Windows update managed devices are those that have their Windows updates
managed via policy; whether via the cloud using Windows Update for Business or on-
premises with Windows Server Update Services (WSLIS),

oK Cancel




Windows 11

23H2
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For your reading on ICT Power
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https://www.ictpower.it/sistemi-operativi/windows-11-si-aggiorna-prima-di-23h2-e-arriva-microsoft-copilot.htm
https://www.ictpower.it/sistemi-operativi/windows-11-2023-update-laggiornamento-di-funzionalita-cumulativo.htm

Understanding Windows 11 23H2

Windows 11, versions 22H2 and 23H2
share a common core operating system
with an identical set of system files.

Version 23H2 is included in the monthly
quality update for Windows 11 22H2
(released October 2023 — KB5031455).

New features will remain dormant until
they are turned on through the
‘enablement package,” a small, quick-to-
install “master switch” that activates the
Windows 11 23H2 features.




Overview of Windows 11 23H2

» Update from version 22H2 to version 23H2 with a single restart
« Update using Quality Update process and experience
« New features delivered inside LCU via Servicing

Windows 11 23H2 contains 4 components

« 22H2 - Any 22621.xxx build

« LCU - Latest Cumulative Update with 23H2 features "turned oft”
« SSU - Servicing Stack Update that makes eKB installable

« eKB - Enablement KB (KB5027397) that “turns on” the 23H2
features and marks the system as 23H2
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Windows 11

MICROSOFT COPILOT










Microsoft Copilot in Windows

71°F
Sunny

1l

Q, Search

@ Contoso ;‘

H oG

© Protected

Copilot
Your everyday Al companion

with -_" Bing

Write

Help me prepare and write a successful
sales pitch

Microsoft Copilot uses Al to respond, so mistakes are possible
— ser ck to help us improve.

Learn more ms of use

Choose a conversation style

More More More
Creative Balanced Precise

Your personal and company data are protected in this chat

Ask me anything... 9

B

230 PM
=
A RDS s B




Microsoft Copilot in Windows

Copilot
Your everyday Al companion

with s Bing

Choose a conversation style

More
Precise

More
Creative

Here are some things Copilot can help you do

&) Where do people travel for culinary
experiences?

<7 I'mlooking for handmade furniture for
my small apartment

@ Create a table that helps me plan meals
for the next two weeks

Microsoft Copilot uses Al to respond, so mistakes are possible
— send feedback to help us improve,

learnmore | Termsofuse  Privacy statement

©

Ask me anything...

e} 02000 B>

" Lo g H € W @ @ @rram ~ 8 man TN O 0



Microsoft Copilot in Windows

A Turn off Windows Copilot

[=] Turn off Windows Copilot

O Not Configured ~ Comment:
() Enabled

(O Disabled
Supported on:

Opticns:

Help:

This policy setting allows you to turn off Windows Copilot.

If you enable this policy setting, users will not be able to use
Copilot. The Copilot icon will not appear on the taskbar either.

If you disable or do not configure this policy setting, users will
be able to use Copilot when it's available to them.




Microsoft Copilot in Windows

M | B® Microsoft Ignite 2023: Al transfo: X | 4= - o X Preview c . x
& C O hupsyblogsmicosoftcom/blog/2023/11/15/m. A [ Yy O & QM = @ O % @ o
O Summarize the page in Microsoft Edge
%4 Zucchetti Aruba PEC ™ Gmail [ Linkedin ) Facebook [E) Instagram Tiklok B8 x @ vouTube By Traduttore > [ Otherfavorites g
a ) Summarize the page in Micro:
Q
Related B|ogs ¢ ~ Searching your active Microsoft Edge tab...
i i . i Thi is a bl t from Microsoft that
Microsoft Ignite 2023: Al transformation | | Thimpeasins blog post fom Micrsoft the
Nov7,2023 | Charlotte Yarkoni summarizes the main announcements and
I innovations related to Al that were
d nd the teCh no Iogy d rvi ng Cha nge Startups to access high- o presented at Microsoft Ignite 2023. Some of
Nov 15,2023 | Frank X. Shaw - Chief Communications Officer, Microsoft performance Azure the key points are:
infrastructure, accelerating Al * New cloud infrastructure: Microsoft
n u m breakthroughs > w introduces new custom chips and VMs to
optimize Al workloads on Azure, such as
d Azure Maia, Azure Cobalt, AMD MI300X
and NVIDIA H100 and H200.
L] '
* New Copilot experiences: Microsoft
Mov 2, 2023 | Alysa Taylor expands its Copilot offerings to different
+
. roles and functions, such as service,
New study validates the frontline, IT and developers. Copilot is a
. business value and opportunity set of Al-powered tools that help people
of Al > achieve more with natural language and
I r So generative Al.
. * New data and Al platform: Microsoft
I n I te Fabric is a unified platform that helps
teams work with data and Al more easily
Oct 23,2023 | Judson Althoft and efficiently. It integrates with
‘ Microsoft Office and Teams, and allows
Innovating with responsibility: users to build their own copilots with
How customers and partners are Copictsiudiol
bridging data, Al and trust with « New Al models and tools: Microsoft
the Microsoft Cloud > offers mare choice and flexibility in
generative Al models for developers,
As we reach the end of 2023, nearly every industry is undergoing a collective transformation
- discovering entirely new ways of working due to Al advancements.
Ask me anything... o}
. o . a
Microsoft Ignite is a showcase of the advances being developed to help customers, partners -
and developers achieve the total value of Microsoft's technology and reshape the way work Qct10,2023 | Alysa Taylor & b D20
v

is done.
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Microsoft Copilot in Windows

~ Mp Mer aw @ Br Oy @n BBy B @c o0 os [ BEv By ovwx o+ = o X Preview e e X
« > C 25 techcommunity.microsoft.com/t5/windows-it-pro-blog/what-s-new-with-windows-at-microsoft... ¥ % 2 0 E' N | . H D Audio Troubleshooti
udio Troubleshooting

o o X
4> Nel  Get Help Vito Macina e

= g o

a Why isn't my audio wo
|
N @ Stay organized and connected with customers and coworkers all from one app. X
Learn more. Troubleshoot
Ne¢

Sure, would you like me to open a
troubleshooter for you?

We're here to help

Tell us your problem so we can get you the right help and support.

B £ Troubleshoot audio issues in Windows X

Troubleshoot
44 characters remaining

| opened the troubleshooter in Get Help.
Audio Problems Troubleshooter

I'm sorry to hear that your audio is not
working. You may have some issues with
your audio drivers, speakers, or headphones.
| can help you troubleshoot your audio
problem by opening the Audio
troubleshooter page. You can interact with
the dialogue box to confirm your choice.

We understand that you are having prablems with your audio in Windows. We have a
quided troubleshooter that helps with many of the common audio problems in
Windows.

Note: During this process we will run diagnostics and automated steps to help
facilitate the problem resolution.

Do we have your consent to run automated diagnostics to try solving your 10f30 «

audio problem?

@ How does Bing use Al?
Yes

( How do | provide feedback? ]

No [ Why won't Bing respond to some topics? ]
@ Ask me anything... o}
Contact Support
e — - — h/ oA 0/2000
Windows 11 121

intelligence (Al) available to more people across any device.
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Microsoft Copilot in Windows

#J) Untitled - Paint

File Edit

Selection Image Tools Brushes Shapes Cocreator Layers

Cocreator [eeview

®

Describe what you'd like to create

Try “a cat walking in the woods" or "a house

built from leaves”

Choose a style

No Selection

I 2542 x 1729px

o
— Nuvoloso

HQu sPY_pCcece PaIS2A

Preview

O Opening Paint

Open Paint

Sure. Would you like me to open Paint app for
you?

Open an App

Open an App

| opened Paint app for you.

You can open Paint by clicking on the “yes”
button in the dialogue box. Paint is a simple
graphics editing app that lets you create and
edit images.

10f30 =

@ How does Bing use Al?

[ How do | provide feedback? J

[ Why won't Bing respond to some topics? ]

@ Ask me anything... o}
HH 0/2000 2

— 23:58
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Copilot

Browser &
Search

Microsoft
Copilot

Business
applications




Copilot in Microsoft Teams

G Marketing Sync

O % 2206 H & & © 8 B @ &

Chat People Raize

Copilot is available during the meeting

You can use Copilot without turning on
recording or transcription.

Learn about Copilot in meetings

Danielle Booker

Aadi Kapoor Jessica Kline

= [m] X
.' ‘!" ﬂ ™ Leave
Camera Mic Share
&y copilot X
° Content will go away after the meeting %

If there's Al-generated content you want to
save, copy it and paste it in another place.

WITN Loplot

Show meeting notes

Copilot 10:35 am. (]
Mona said that the Summit Center
project in Atlanta is set to start pre-
construction planning and site
preparation this April. Work on the new
arena is scheduled to continue into next
year.

Summit Center estimated timeline:
= April-June: Pre-construction planning
and site preparation
= July-September: Construction begins
» October-December: Structural work

Al-generated content may be incorrect & Q
Recap the meeting
List action items | | O

How can | help you in this meeting?

% =4



Copilot in Outlook

Outiook QL Search 2 = -0 u
@&  Home View Help new outiook @D
|! m @ Day v ) Workweek [II] Week []Month [l Board [} SplitView = Filter v [ Share & Print () Copilot ~
L e T Tody < > September 6- 10,2021 v
SR R R R R i Man Tue Wed B IF Th BOE R Ty T2
W 6 7 (2] 9 10
E o o |1 S0 b B v SO R ]
P 1 2
Seattle
W 7B u B won | celestes Birnday e || Bis wedding anniversas 5
29 53R A 1 2 3 4 9 AM
&
~ Calendars
(7 10 AM
@ Calendar
© Bithday
_ 11 AM
@ United States Holiday
Add calendar
12 PM
1PM

2PM
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Copilot in Word
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Monday, Hovembaer 0. 2001

Northwind Traders

Quarterly Business Review

Company announces 5% rlse in net revenue
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Copilot in Microsoft 365

Baa

(R

Home

®

Ly 5 111]

E3

Wy Cantint

[Ep

Feed

%

Copebot

ApE

Microsaft 365

0, search

B Locks like you missed this meeting

Quarterly sales planni...
Yasterday 16:05 - 32 min

5 Surmmary

The meeting reviewed the cost and inventony
analysis of cur upcoming glabal Mark X
launch. The ARAC region is seeing increased
pre-order rates and will require additional
inventory allocation for Q4 2023

Recap this meseting

Ask & work question o

% # B

-

Copilot for Microsoft 365

Al-poavered chat for workplace knowledge

Try these prompts  Stay on top

[=3:]

=2 People are discussing prioritizatian

Creating Clarity
Powerad by Engage

Chris asked

What portion of yowr 1:1 meetings are
dedicated to discussing prionitization with
wour manager? | am struggling to understand
honw my work ladders up to ouwr larger team
goals,

Learn absaut priontizatan

rouse 1o reference pecple, files, argd more

B Yo might want to folkow up

Daisy Fhilips

P24 Manning warkshop

Daisy asked

Can you please review the Morthwind Traders
pitch and review waith the marketing team?

Draft a reply Drone




Windows 365 App > Windows App

B Windows App Preview Q E i - = -

| A
Hello David, welcome!
=
Devices . - .
Pinned devices See devices >
B
Apps
Windows 365 Azure Virtual Desktop
4 »
Cloud PC Contoso Desktop
2vCPU | BGB | 128GB Contoso
@ Ready to connect Last connected 1 hour ago
o
Pinned apps Seeapps >
&
Settings X Excel Word Microsoft Edge
Contoso Contoso Contoso
o
o
Feedback




Windows 11 vNext

& Settings

Brandon LeBlanc

a setting o

System
Bluetooth & devices
Network & internet

Personalization

4
4]
-
4
1

Apps

Accounts

P Time & language
& Gaming

K Accessibility

J Privacy & security

@® Windows Update

System > Power

Energy recommendations

Lowes your ¢ foatprint by applying these rec

a3y  Fove mods i Balanced
Optimize your d ol ot o

[ Screen sleep. & hibemate imeouts
Choose what when your device is idle for s spacified time

-

g Pemimer
Always use energy saver off @

—  Power & sleep button controls

st act with your device's physical conts

Related support

&

Help with Power

Adjusting power and sleep settings

Changing power mode

@ Gethelp

&' Give feedback

Lock your Windows PC automatically

s

& Wi-Fi

“Zx Argon-5
Connected, secured

More Wi-Fi settings

Disconnect

9:38 AM
a M

r’%\
S D)@ oy BOGE

Recent Explore mare

| @ daily highiights

Q. how ta install a headlight Contoso result Contoso rasult Contoso rasult
Q. upcoming halidays
Q  gift ideas
D Contoso O contoso @ contoso
Q. chocolate cookie recipes Loreen ipsum Lorem ipsum
dolor sit amet dolor sit amet. dolor sit amet.
2 Related
Contoss result Contase result Contase result

B Qe LH.CB
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